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Post-Partum Dep
(PPD) Screening in the
Pediatric Medical Home

An HIE Innovation Project
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With a Show
of Hands

* How many in attendance have
heard of Post Partum Depression
(PPD) or Perinatal Mood and
Anxiety Disorders (PMAD)?

* How many in attendance could
explain Post Partum Depression if
someone were to ask you?

* How many in attendance are
familiar with or have taken the
Edinburgh Postnatal Depression
Scale?
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* As defined by the Merriam-Webster
Medical Dictionary, Post Partum
Depressionisa mood
disorder involvingintense
sychological depressionthat typicall
What is Post Partum (F;cZurs wi%hin ong month aftergil:\)/ing !
Depression ? birth, lasts more than two weeks, and
is accompanied by other symptoms
(such as social withdrawal, difficultyin
bondingwith the baby, and feelings of
worthlessness or guilt).

1 Post Partum Depression. 2023. In Marriam-Webster.com. Retrieved April 14, 2023from https://www.
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* Incidence: 10-20%, nearly 50% not
identified by a health care provider.

* Half the women diagnosed with PPD
What is Post Partum are experiencing depression forthe

) first time.
Depre55|0n ? * Validated screenings: Edinburgh or

PHQ-9. Edinburgh better atidentifying
anxiety symptoms.

1. Post Partum Depression. 2023. In Marriam-Webster.com. Retrieved April 14, 2023from https://www.
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PPD In the Pediatric Medical Home (Project Background)

* PPD contributes to adverse health effects in children such as:
* Fewer positive parental interactions and poor family functioning
* Discontinuation of breastfeedingand impaired bonding.
* Increased child abuse and neglect
* Delayed and impaired brain development

to screen for PPD, as they have the most frequent contact with famili
through established well-child checks, yet only ~50% of pediatricians

screen.

Wachino, V. (2016). Matemal Depression Screening and Treatment: A Criical Role for Medicaid in the Care of Mothers and Chilren. Centers for Medicare & Mediaid Services.
W, Mattson, G, Faffrlv 1 12019) ing rec nd erican Academy of Pediatrics, 143.

sion
.M. (2017). Beyond saeen postpartum depression in pediatric settings. Journal of Women's Health, 26, 966-972.
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aff )0, , G., Earls, MF., orati and Management of Perin. ediatrics, 143(1).
Paulson, J. F, Dauber, S, & leiferman, J. A. (2006). Individual and Combined Effects fPu stpartum Depression in Mothers and Fathers on P: ior. Pediatrics, 118(2), 659-668.
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PPD In the Pediatric Medical Home (Project Background)

* Research has consistently shown that PPD causes families to
seek inappropriate medical treatment, which leads to
an increased cost associated with medical care.

—
* Research has also shown that Moms with PPD seek more (V(
frequent and inappropriate medical treatment for their
children, and struggle to absorb pediatric guidelines
presented by the pediatrician.

Wachino, V. (2016). Matemal Depression Screening and Treatment: A Critical Role for Medicaid in the Care of Mothers and Children. Centers for Medicare & Mediaaid Services.
Earls, W F. Yo ognan, M.W, Mattson, G, affe rlv 1 12019) i of into pedia e. American Academy of Pediatrics, 143.
her, P.M, Do health servi

1
2
3.
4. postpartum depression in pediatric settings. Journal of Women's Health, 26, 966-972.
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g ., d,
., Earls, M., Yogman, M.W, (2019) Incorporating Recognition and n c Practice. Pediatrics, 143(1).
suiso s o bef s, & leiferman, J. A (2006). ndiidual and Combined Effects of Pos tpert um Depressi nting Behavior. Pediatrics, 118(2), 659-668.
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Barriersto Screening at Pediatric Visits

The chart belongs to the baby, not the parent

* Parent’s PCP not necessarily aware

* Consistent screening depends on a seamless process

* Often, parents do not comply with mental health appointments
WAFC has four different EMR systems

2023 © We Are For Children, LLC. All Rights Reserved.
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Participating Practices & EMR Systems
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Project Goals

* Evaluate and identify PPD in Moms/Dads
* Bring awareness to PPD

* Streamline information exchange between the pediatrician office and parental PCP
office.

* Improve parental compliance with appropriate PPD treatment by providing virtual
mental health visits

* Assist insurance carriers in recognizing the value of screening for PPD in the pediatric
medical home, therefore viewing screenings as a preventative service

* Ensure that appropriate reimbursement is obtained for services provided

2023 © We Are For Children, LLC. All Rights Reserved.
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High Level Project Overview

o —

vz il

o —

o= i

Administer Screening HIE connection to EMR & MiHIN Protocol in offices for positive Monthly Reporting
screenings
In a way that easily allows for data What assistance do our member practices
exchange offer?
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Use of CHADIS

* A web-based data collection platform
* Offer hundreds of screenings, but for this
specific project, we created a new,

customized screening tool.

« Why CHADIS?

* Quick poll of how many in the audience o
have utilized CHADIS? ":& C H A D | S

11

CHADIS Connectionto EMRs & MiHIN

e Some interfaces with EMR systems were active while
others were non-existent
* CHADIS created a unique interface to begin sending our

data to MiHIN
- " EMRSystems
— | yIMIHIN

---------------
SHARED SERVICES
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Exchanging Parental Information with MiHIN

* As pediatricians, the baby is the patient

* All documentation in the EMR is related to the baby, not
the parent

* Although pediatric offices can provide the screening and
institute a protocol, it is imperative that a Mom/Dad’s PCP
is aware of the screening results as well.

| \. = ° Three specific questions added to the screening tool allow
¢ for the connection between the screening and the parent’s
;  PCP

2023 © We Are For Children, LLC. All Rights Reserved.
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What is your Name?

Unique

|dentifying
. What is the best phone number to contact
Questions you (10-digit number)?

What is your birthdate (MM/DD/YYYY)?

2023 © We Are For Children, LLC. All Rights Reserved.
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Screeningin the Pediatric Office

* 5 Visits
* four-day, two-week, two-month, four-month and six-month visit
* Portal or Tablet
* Tabletallows for parentstofill outthe screeningthrough CHADIS in the

office
Moving away from paperand pencil
Resistance from clinical staff due to change in workflow l {
Allows forHIE J-J_, 0
* Eliminates havingto manually enterdata into the EMR - -
‘5‘4-
(N Y

15

Getting Parents to Complete the Edinburgh

* Amessageis sent through the portal or via email informing parents a screening is available for an
upcoming appointment.

i 000
FORESTHILLS

ar Darth
=

L naox
]
B Q Click Here Show 10~ entries

A & Dat

L] = Forest Hills Pediatrics EPDS - We Are For Children for CHEWBACCA SKYWALKER Today ai 5.2

$ = Forest Hills Pediatrics EPDS - We Are For Children for CHEWBACCA SKYWALKER 2021 a1 12

- = Forest Hills Pediatrics Survay for 4 Month Well Visit {rev 2019) for CHEWBACCA SKYWALKER 2021 8112

v Survey for 4 Manth Well Visit (rev 2019) for CHEWBACCA SKYWALKER 12021 at 12:0
Fores! Hills Pediatrics EPDS - We Are For Children for CHEWBACCA S 2021 at 12:01

m

& Forest Hills Pediatrics A3Q3 60 month with no open ended questions for CHEWBACCA SKYWALKER
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Parents will open the portal message and be routed to CHADIS

Within CHADIS, parents will see available screenings for upcoming

6/13/2024

appointment(s) T

< C O @ hitpsy/www.chadiscom/chadis/respondent/patient/view.do?id

% | @ intech COMES X | ( InteliChart Patient?ORTAL

X @ CotmistorPatient 1035553 x|

darthvader@Mpa.net | Gambiar al cspariol | I ||

@cHaDIs

SKYWALKER, CHEWBACCA

14 years 2 months
Questionnaires for CHEWBACCA SKYWALKER

Takf questionnaires that CHEWBACCA's doctor assigned to you
| Thel: are 2 questionnaires ready to take

Click "Go"
Nviatons

G

Go | \View Previous Invitations
MemoryBook Care Portal

Go \iew CHEWBACCA's Memory Book Care Portal

Back to Choose a Child/Patient.

003-2021, Total Chid Health, Inc

225 Are e @i, UG AN RS Resereel _

Example

1 have bean able to laugh and sea the furny side of things

As much as | abways could

1 hiwe: bookes] lorward wilh enjoyment 1o things

A rich as Tever did

Questionnaire

1 have blarmed myself unnecessarly when things wert wrong | Mot very often
1 b besen anadous or wearried Ton o goodd reason Ha, o al all
1 have Iok scareed or panicky lar o wery good meason o, nol al all

B, maost of the time 1 heve

Things hawe baen patting on top of me coped quits vell
1 have beon so unbsappy hat T hawve had difficully skepng o, nok al all
1 have felt sad or miserable |Not very often
1 have beon so unbappy hak T have boen crying Na, e
The: thought of harming myself has scourred ko me Nerver
Please tell us about yourself
Wihat is your name? Test [ Betty Boop )
. Dirte of Birth (MM/DOYYYY)
Wit s your birthdate? { 1596-05-31 )

What s the best phone numbear to use to contect you?

Required 10 digit phane no.
( 616-555-1212 )

2023 © We Are For Children, LLC. All Rights Reserved.
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Reviewinga Completed Screening

* After staff and physicians review the Edinburgh screening, they can
identify if a Mom/Dad screened positive, as well as identify what
specific symptoms they indicated they were struggling with.

* CHADIS has already scored the questionnaire and saved the resultsin the
EMR

* Where theresults are stored is specific to each individual EMR

* A positive screening is identified by a score of 10 or above, as
recommended by the AAP.

2023 © We Are For Children, LLC. All Rights Reserved.
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[® Message Center [® 0 ic nalyis and Recall | @ analysis [ Scheduls || Chart CHEWACCA SKYVWALKER O (26084) 8@ Cimical work |
[ |- Surveys  [new |[palete| [ et | ®indude conficential  cHaDIS: | Retresn | | chaois |

No privacy Title Informant  Admin Date By  Score Assessment Status Notes ® DX Description oX Virsibility Review Dt By

re: feb Ports 04/11/2023 EEH NiA Received Any staff memb 332
i leb Ports 04/11/20: 332 N/A Received Any staff memb 32
CRAFFT +Ny Sefl Adminis web POFtz 03/16/2023 T Received any staft memb 332
PRIUSS 3 and 18 Web Ports 03/16/2023 332 /A Received Any staff memb 332,
SvearFPASuvey Mother (03012023 | 332 0DONE Complete Any staff memb 03/01/2023 | 332
CHADIS 0-3: skeep o1/25/2023 A Received Any staff meme 01/25/2023
0-3 Legacy: Characteris Web Ports 01/25/2023 332 /A Complete Any staff memb 332,
2of 4z [ <

Edinburgh Postnatal Depression Scale - We Are Children 2 (EPDS)
Patient: SKYWALKER OP, CHEWBACCA (428084)
Submitted 04-11-2023 by ANNAKIN SKYWALKER (other FATHER)

Clinical Results:
1. [***) Failure: Depression sbove cut and o self harm ideation (=>10/30): 17

Questionnaire Responses:
@ 1. Ihave been able to laugh and sce the funny side of things
A: Definitely not s much now

Q 2.1 have looked forward with enjoyment to things
A: Rather less than Tnsed to

@ 3. 1have blamed myself unnecessarily when things went wrong

A: Yes, some of the time

@ 4 I have been ansions or worried for no good reason

A Yes, sometimes

2023 © We Are For Children, LLC. All Rights Reserved.
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A Positive Screening, What’s Next?

* A resource list that includes local support groups, websites and
books is available to any family that takes the Edinburgh screening.

* We focus on providing resources that are free of charge.

* Provides a pressure free way for patient families to engage in care
at their own pace and comfort.

Get Help

Call the PSI Helptine:

2023 © We Are For Children, LLC. All Rights Reserved.
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Partnering LMSW'’s

* If a parentscores betweena 10 and 14, practice staff and/or physician will discuss
an opportunity to meet with a partnering LMSW.

* WAFC has two partnering LMSW’s who specializein PPD

* If parentagrees to meeting with an LMSW, practices will assistin makingthe
referral.

* A consentto contact formissigned and faxed to LMSW

* LMSW will contact parentand workto setup an f ' 5
appointment 0n*

* In personand virtualappointments

22
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Mother Baby Program

* For parents who score a 15+, indicate thoughts of self-harm or harm
to baby (a positive to question 10) or clinical judgement determines a
need for hospital evaluation, we have established a relationship with
a local mental health outpatient facility, Pine Rest.

* Parents must remain in the office until staff contact Pine Rest.

* An LMSW at Pine Rest will work with parents over the phone and
determine best next steps.

[ 1] Christ
ll PINE Mur,:iu‘ﬁaoalth
REST Services

2023 © We Are For Children, LLC. All Rights Reserved.
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Care Coordination Form for Postpartum Parents

mazny parents of nawbarn and young children often feel worried, sad, depressed, or anxious. sending this form with 3
parent signature will allow for LMSW to contact parents to schedule an appointment or discuss care options. LMEW #1
or LISW #2 will contact paret within 48 hours of recziving this form,

Parent Information

Parent Name: Date:

Edinburgh Score: Question 10- Please circle the parent's rasponse:

+#1f the parent indicated they are at immedizts risk of harm to themseives or the baby, please follow the protocal
for contacting Fine Rest Mother Esby Program.  Did your office contact Fine Rest?  Yes Mo

parent Phone Humber. Insurance:

- - [ 1 would prefer 1o receive = taxt message instead of = phone call
C O O rd I n a t I O n Perent Authoriation
1 authorize my child's pediatrician office ta send my results from the Edinburgh Postnatal Survey to

O wsw O
Phone: o0 g,
Fax: noc o
‘Address located here
*0nly virtuzl appointments svailable
Preference: [ ] In-Person Visit [ Virtusl visit
Date:

Date: Cffice Contact Name and Contact Number.

Fax Date: Time:

2023 © We Are For Children, LLC. All Rights Reserved. s We are for.
g KChildren
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Implementation

€I

Established Elected one Began Epic establishes a
a connection pilot implementation working interface with
between practice in OP practices CHADIS
MiHIN and
CHADIS (CHADIS had an Conversations between
active interface) our local hospital system
and CHADIS

Firstintegration between
EPIC and CHADIS

2023 © We Are For Children, LLC. All Rights Reserved.
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Implementation Continued

o
o

Training Physicians Training of Managers
and Staff on CHADIS on running reports and
gathering/submitting
Purchasing of tablets monthly data

Implementing CHADIS
intoworkflow

2023 © We Are For Children, LLC. All Rights Reserved.
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TheValueof HIE

* Not having to leave EMR to get results

* Having parent’s PCP notified of the
screening results

* The automatic sharing/exchange of data
frees up staff time

* Allows for data to be shared with other
health professionals that might
otherwise not happen

27

HIE Disclaimer

Notices

This practice records

Found within CHADIS underneath the assigned questionnaires

6/13/2024
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Tracking Dataand Compliance

Total number of Positive Screenings 1,514

*Reflects screenings from October, 2020 through present

2023 © We Are For Children, LLC. All Rights Reserved.
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Accomplishmentsand Barriers

* Initial Barriers

* COVID-19 pandemicprolonged the launch of the
project.

* Ensuringdata from each EMR system was being
communicated to CHADIS, and in turn, from
CHADIS/REDOX to MiHIN.

* RN/MA felt overwhelmed by process
* Some physicians felt it was added workload

2023 © We Are For Children, LLC. All Rights Reserved.
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Accomplishmentsand Barriers

* Ongoing Barriers
* Parents seeking care from a therapist before scoring positive on an
Edinburgh screening in a WAFC office, has the potential to skew
our data.

* Even with financial barriers removed, some positive scoring
parents are hesitant to receive services offered by a therapist.

* Parents not signing into CHADIS and setting up account
* Requires staff assistance when in office
* Staff Turnover

* Survey lags between CHADIS and EMR system (leading to staff not
having adequate time to review screening)

* Cut off score could potentially miss parental anxiety
* Sustainability due to inadequate reimbursement

2023 © We Are For Children, LLC. All Rights Reserved.
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Accomplishmentsand Barriers

* Accomplishments
* Interface development between CHADIS and MiHIN.

Two EMR interfaces built and activated with CHADIS (Allscripts Professional
and OP).

* Firstever integrationbuilt between EPIC and CHADIS!

Partnershipswith LMSW’s who specialize in PPD have been developed.

* Parentsareroutinely educated about theimportance of their health at their
child’sappointment.

Funding has allowed for the removal of financial barriers associated with
screeningand LMSW visits.

2023 © We Are For Children, LLC. All Rights Reserved.
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Workto be Done

* How to accurately track compliance among parents who already have an
established relationship with an LMSW.

* Improved tracking of parents who receive LMSW services

* Continue to advocate for adequate reimbursement

* Be more deliberate at screening fathers \
* Often offered to fathers when present at visit and| \
fathers turn down screening \

*

2023 © We Are For Children, LLC. All Rights Reserved.
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Success Stories

* From a partnering LMSW: Many of her referred WAFC clients were not aware of PMAD/PPD symptoms and
other mental health symptoms specificto the postpartum journey. Many mothers are “starting to implement
healthy boundaries, become more confidentin themselves, and regularly practice self-care”.

* A Mom scored positive on her Edinburgh screening and afterdiscussion with the physician, a referral was
made. The LMSW who received the referral reached out to Mom multiple times, howevereach time the
LMSW reached out, Mom felttoo overwhelmed to pick up the phone or make an appointment. Aftera bit of
time, she did answer and made the appointment with the LMSW but canceled at the last moment and then
began feeling very guilty. The LMSW reached out to Mom after the cancelationto check in and was very
warm and reassuring when she talked with her, explainingthatthe Mom neededto give herself grace and
helped her to not feel guiltabout cancelingthe appointment. The Mom set up an appointment, which she
attended, and reported that she found the sessionincredibly meaningful and helpful, which she relayed to
her child’s pediatrician, with tears in her eyes.

2023 © We Are For Children, LLC. All Rights Reserved.
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Success Stories Continued

* A heartfeltstory from one our physicians who “had a G3/P3 mom, never positive PPD with previous
children, thank her profusely forscreening her and discoveringher PPD and referring her. She's doing
markedly betterand couldn't have enough good things to say about how wonderful the therapist was”.

* We had a practice who identifiedaMom who was strugglingand a new
office manager was able to work through the appropriate protocols to
assistin the best way possible. Identifyingand assisting parents

who may not have otherwise

mentioned they are strugglingis a great

reminder of the importance

of the work beingdone.

2023 © We Are For Children, LLC. All Rights Reserved.
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Wewantto hearfromYou..

* What was your biggest take
away?

* Any feedback you’d like to
provide?

* Questions we can answer?

2023 © We Are For Children, LLC. All Rights Reserved.
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