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Program Overview

Health Information Exchange or HIE is one of the core elements
of care coordination among health care professionals and
care team members. HIE has helped physician organizations,
behavioral health organizations, and physician practices adopt
new tools and technology to streamline communication and
processes to improve healthcare quality and outcomes.

Conference participants will learn how health disparities are
associated with poor health outcomes.

The significance and importance of how data sharing can
improve patient care, reduce health disparities and impact
outcomes will be addressed.

You will hear strategies on how to identify and mitigate Social
Determinants of Health in diverse populations within various
settings.

Today’s content will challenge the participants to develop new
strategies for value-based care.

Program Schedule

WELCOME

Bradford Whittle

Health Information Exchange Programs,
Value Partnerships, BCBSM

KEYNOTE SPEAKER

SDOH and the Importance of Engaging
Community-Based Organization’s in the
Near Future

Tim Pletcher, DHA

President, CEO, Velatura LLC., and
Executive Director, MiHIN

10:00 a.m.

10:15 a.m.

11:00 a.m. Remote Patient Monitoring of Patients

with Congestive Heart Failure
11:45 a.m. LUNCH AND NETWORKING
12:45 p.m.

1:30 p.m.

Patient Experience of Care Survey

Pre-Diabetes Community Innovation
Project Final Summary

2:15 p.m. BREAK AND NETWORKING

2:30 p.m. Post-Partum Depression Screening in the

Pediatric Medical Home

PANEL
Community Organizations and POs
Address SDOH Interoperability

3:15 p.m.

4:15 p.m. CLOSING

To ask questions about accessibility or request accommodations,
please contact Yang at yyang@transformcoach.org or 248.475.4839
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FROM CONCEPT TO REALITY:
HOW DATA CAN IMPACT OUTCOMES

Key Presentations

Remote Patient Monitoring of Patients with Congestive Heart Failure
Yasir Bakko, MBA, Director of Informatics, Oakland Physician Network Services
Ali Ucar, MBA, CFO/COO, Care Solutions Group
Erin Habecker, RN, Care Manager, Care Solutions Group

Learning Objectives:
o Describe the effectiveness of remote monitoring devices on cost and quality of care
o Identify implementation strategies for remote monitoring devices such as
electronic scale and pulse oximeter
o Discuss the importance of a process flow and enhanced communication between
patient, physician and care team members

Patient Experience of Care Survey
Sophia Speroff, MPH, RD, Population Health Project Manager, MedNetOne Health Solutions
Ewa Matuszewski, CEO, MedNetOne Health Solutions

Learning Objectives:

o Discuss a way to support primary care practices to provide actionable data to help
guide the efforts of the primary care practices

o Identify a sample Clinical Workflow to help onboard and guide primary care
practice teams to provide guidance in the areas of workflow implementation and
data integration

o Describe technological strategies to teach the practice team how to engage in
patient experience of care surveys

Pre-Diabetes Community Innovation Project Final Summary
Jenifer Hughes, M.Ed., Administrator, Michigan HealthLink and Executive Director,
Oakland Southfield Physicians
Melissa Kirshner, MPH, CPC, CPCO, CDEO, CPMA, CRC, CEMC, CFPC, COBCG,
Executive Director, Olympia Medical
Alex Tracy, Executive Director, Livingston Physician Organization
Angela Vanker, MPH, Executive Director, GMP Network

Learning Objectives:

o Identify clinical data supplied through health information exchange (HIE) to
bolster the identification of pre-diabetes patient populations

o Describe how pre-diabetes patient population data sets were used to activate
engagement with primary care physicians and care managers

o Discuss how outcomes were tracked via an expanded performance dashboard to
measure impact related to visibility of population segment; physician/care manager
engagement and state of disease progression

Post-Partum Depression Screening in the Pediatric Medical Home
Megan Cogswell, MPH, Executive Director, We Are For Children, LLC
Lisa B Brown, MD, FAAP, Medical Director, We Are For Children, LLC

Learning Objectives:
o Define the health impacts of PPD for both parent and child
« Discuss the importance of pediatric offices using HIE to offer the Edinburgh
Postnatal Depression Scale within the pediatric medical home
o Identify the benefit of using HIE to communicate the results of parental screenings
back to the parent’s PCP

Continuing Education:
Statement of Accreditation - The Practice Transformation Institute is accredited by Michigan State

Medical Society to provide continuing medical education for physicians.

AMA Credit Designation Statement - Practice Transformation Institute designates this live course
for a maximum of 5 AMA PRA Category 1 Credit(s)™. Physicians should claim only the credit
commensurate with the extent of their participation in the activity.

REGISTER by using the
QR code or click here!
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Support for this event is provided by Blue Cross and
Blue Shield of Michigan as part of the BCBSM Value
Partnerships program. Although Blue Cross Blue Shield
of Michigan and Practice Transformation Institute (PTT)
work collaboratively, the opinions, beliefs, and viewpoints
expressed by PTI and/or conference participants do not
necessarily reflect the opinions, beliefs and viewpoints of
BCBSM or any of its employees.
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https://transformcoach.wufoo.com/forms/z17bc4rr0kxwaul/

